[IOrOBOP Ne 11
Ha NpefoCTaBNeHNe YCNYT Nepefayn JaHHbIX Mo BblAeNeHHOM IMHUK C BHYTPEHHWUM IP-agpecom

r. By/iHakck «13 » AanBapa 2025 r.
1 CTOPOHbI N MPEAMET O OBOPA

VHameugyanbHblii MpegnpuHnmatens AxmegoB A. A. «M-STann» (OFPH 1040500560308 MHH 054300704575) nMeHyeMbIil B fanbHeLem
«OMEPATOP» n FBMOY P «ByiHaKcKOC MeANUMHCKOE YUnuLLLEe», B 1LE AnpekTopa Bepanes A.3, nMeHyeMblil B ganbHeiwem ABOHEHT,
C Apyroii CTOPOHBI, C cobntofeHrem TpeboBaHWi MpaxkaaHCKOro kogekca Poccuiickoin deaepalimn», B COOTBETCTBUM C MYHKTOM 5, YacTu 1 cTatbu
93, degepanbHOro 3akoHa oT 05.04.2013Ne44-d3 «O KOHTAKTHOI cucTeMe Ciepe 3aKyrnoK TOBapoB, paboT, YCayr Anist obecrneveHns
rocyfapcTBeHHbIX M MyHULMNAIbHBLIX HYXa» (fanee-defepanbHblii 3akKoH Ned4-d3) 1 MHbIX HOPMATUBHBIX MPaBOBbIX aKToB POCCUIACKOi
defepauny, 3aKIUUAN HacToAWMI forosop (ganee [OroBop) 0 HUXKECNeaytoLLeM:
MPEOMETOM [oroBopa siBnsietcs npegoctasneHme ABOHEHTY ycnyr nepegayn AaHHbIX NO BbIAENEHHOW NMHMK (Aanee no TekcTy "Ycnyru™)
no nogpasgeneduam FBMOY PJ, «ByiHaKCKOC MefNLMHCKOE YUUULLLE»

11  yn. JleHnHa 51 - mcd4

12  yn. NleHnHa 51 - medkam

1.3 yn. NleHnHa 51 - mcil

1.4  yn. NenuHa 51 - mcd2

15 yn. JlenuHa 51 - med3

1.6. Cymma gorosopa B rog coctasnseT 62 400 py6. B r.u. HAC (5%) 2 971,44 py6. LLlecTbaecaT aBe Thicaumn YeTblpecTa pybneii 00 Koneek

B coo TBeTCTBUM C feiicTBYIOW MMM [paBunaMmn okasaHus ycnyr cBA3v no nepejave AaHHbIX (YTBEPXAeHHbIMU [oCcTaHOBIEHEM
MpasuTenscTBa Ne 32 ot 23.01.2006r.), JoroBopom v MpUnoXeHUIMn K Hemy.

2. MPABA 1 OBA3SAHHOCTW CTOPOH

2.1.0MEPATOP o6s3yeTcs:

2.1.1. ExefHeBHO 6e3 MepepblBOB (32 WCKMHOYEHWEM MPOBeAeHUS HEo6XOAUMbIX NPOUNAKTUUECKUX W PEMOHTHbLIX paboT) npefocTaBAATb
ABOHEHTY ¥Ycnyru, oTBevaroLLye no Ka4ecTBy pyKOBOAALMUM AOKYMEHTaM OTpac/u,-!

2.1.2. ObecneunTb co6M0AEHME TaliHbl CBA3W B COOTBETCTBUE C AENCTBYHOLMM 3aKOHOAATEIbCTBOM. K]

2.1.3. W3Bewarb ABOHEHTA 06 wu3MeHeHuu TapuoB Ha NpefocTaBnsieMble YCNyru, BbiBeCMB WHGopmauuto Ha cainte OMEPATOPA
(BHYTpPeHHMIA caiT http://192.168.0.2:8080/bebilling/webexecuterl He no3aHee, Yem 3a 5 gHER [0 Havana Ux BBEAEHUS.

2.1.4. YCTpaHATb HEeMcnpaBHOCTW, BO3HMKLLUME NPU MNO/Mb30BaHUM YCNyroil B CPOK He 6Gosnee TpéX AHeid ¢ MomeHTa nogaum ABOHEHTOM
NUCbMEHHOTO 3asIB/IEHNS O BO3HWKHOBEHUW TaKUX HEMCNPaBHOCTEN.

2.1.5. OkasblBaTb N0 TeNneoHY TEXHNYECKOA NOALEPXKM KOHCYNbTaLMU N0 NPefoCTaBsEMbIM YCayram.

2.2. OIEPATOP Brpase:

2.2.1. TlpuoctaHoBUTL OKasaHue ycnyr ABOHEHTY B cnydyasx: HapylleHWst CPOKOB OMnatbl, NpY MOAHOM WCYepnaHUM CPefcTB, OniavyeHHbIX
ABOHEHTOM, HapyLweHuns 0653aHHOCTel YCTaHOBNEHHbIX [oroBopoM v MNpaBunamy okasaHUsa yCcnyr CBA3v No nepegade AaHHbIX.

2.2.2. B cnyvae eciv ABOHEHT B TeueHMe 2-X MeCsILLeB HU pasy He BOCMO/Ib30BA/ICS CUCTEMOW, NMPW OTCYTCTBMU 3asB/IEHNS, yKaszaHHOro B n.2.3.3
TO B COOTBeTCTBMM C n.6.2. [loroBopa MH(oOpMauus O COCTOSHUM JSIMLEBOrO CYeTa WM PerucTpaumnoHHble aaHHble ABOHEHTA 6yayT
aBTOMaTUYeCKW YaaneHbl U3 cucTembl. Bo306HOBEHVE NpeAoCTaBAseMbIX YCNYT ByAeT OCYLLeCTBAATLCA NyTEM 3aK/t04eHMs HOBOro [lorosopa.
2.3. ABOHEHT o6s3yeTcs:

2.3.1. BbINonHATb TPe60BaHNS, U3N0XKEHHbIE B AEliCTBYIOLLEM 3aKOHOLATENbCTBE B 06/1aCTU CBA3W, [orosope v MpunoxXeHuu.

2.3.2. KOHTpONMpoBaTb CBOW NMLEBOIA CYET M CBOEBPEMEHHO MPOM3BOAMTL OMMaTy NpPefocTaBNsSeMbIX YCNyr B COOTBETCTBUM C [l0roBOpoM u
MpunoxexnneMm. B cnyyae Heonnatbl, HEMOMHOW WM HECBOEBPEMEHHOW OMAaTbl YCNyr CBSA3W Mo nepefdadve AaHHbIXx ABOHEHT ynnaumsaet
OTNMEPATOPY HeycToiiky B pasmepe 1 % CTOMMOCTM HEOMAYEHHbIX, OMJAYeHHbIX HE B MO/IHOM 06bEME WM HECBOEBPEMEHHO OMJIaYeHHbIX
Ycnyr 3a kaxgplii ieHb NPOCPOYKM BMOTL A0 AHS NOraweHns 3af0/MKeHHOCTH, HO He 6onee CyMMbl, Noanexalleid onnare (n.75 Mpasun).

2.3.3. MNopaTtb 3asBfeHWe O NPUOCTAHOBNEHUW BbINOMHEHUA 00653aTensCTB Mo [loroBopy B CNy4yae eCnu OH He Mofb3yeTca ycnyroi 6onee AByX
MeCALIEB, HO >KenaeT NpPoAo/XaTb OTHOLIEHUA Mo HacToAwemMy [lorosopy.

2.3.4. 3a cBOi1 cyeT npuobpeTaTb M COAePXaTb AONOMHUTENbHOE 060PYLOBaHNE, HEOOXOAMMOE A1 NONYYEHUs YCAyr.

2.3.5. He nepenpopasatb YCnyru, oroBopeHHble B [Jorosope TpeTbeli CTOPOHe M He NPeAoCcTaBnATh JOCTYN K ceTu VIHTepHeT TpeTbuM nuam 6e3
npeasaputensHoro yeegomneHms ONMEPATOPA.

2.3.6. Ncnonb3oBatb ycnyrn OMNMEPATOPA TONbKO nerasibHbIM 06pa3oM 1 He nepeHocuTb Ha ONMEPATOPA 0TBEeTCTBEHHOCTL 3a yuiep6 ntoboro
pogaa, HaHeceHHbIi ABOHEHTOM wnu TpeTbeid CTOpoHOI B Xofe ucnonb3oBaHus ABOHEHTOM ycnyr ONMEPATOPA.

2.3.7. Tlpn o06Hapy>XeHUn HecaHKLMOHUPOBaHHOTO fAoctyna K Ycnyre OMEPATOP pekomeHAyeT 3a610KMpoBaTb CYeT, 06paTMBLIUCL K
OMEPATOPY.

2.3.8. He meHATL camocTosTenbHO IP agpec BblgaHHbIn OMEPATOPOM 6e3 npeasapuTensHoro ysegomneHns ONEPATOPA.

3. POPMA N TTOPALOK PACHETOB

3.1. dopma onnatbl YCNyr aBaHCOBas,.

3.2. MNpu ncyepnaHuy CyMMbl aBaHca (OTCYTCTBME CPeACTB Ha JluLeBoM cueTe AGOHEHTA) YCNyry He NPefocTaBNAOTCA 40 BHECEHWA aBaHca Wan
abOHEHTCKO nnatbl.

3.3. B pasgene «HasHaueHmne nnatexa» nnateXHbix gokymeHToB ABOHEHTA 06s3aTesibHa CCbifiKa Ha perncTpaymoHHble gaHHble ABOHEHTA.
3.4. OMNEPATOP yuutbiBaeT BCtO MHMOpPMaLU0 0 NOTpebneHHbIX ycnyrax u nnatexxax ABOHEHTA B co6CTBEHHOW 6GUNNMHIOBOWA
cucTeMe, KOTopas SIBNSIETCA €AMHCTBEHHbIM OCHOBaHWEM And MpoBeAeHWUs B3aumopacyeToB CTopoH. OMEPATOP o6ecneumBaeT

N


http://192.168.0.2:8080/bebilling/webexecuter

ABOHEHTY pgocTyn K vHgopMmauyun o noTpebneHHbIX ycnyrax u nnarexax. C gaHHow uHdopmaumnein ABOHEHT MoXeT 03HaKOMUTLCA Ha Be6-
caiite OMNEPATOPA.

4. DPOPC-MAXKOP

4.1. B cnyyae BO3HMKHOBEHUSI OGCTOATENLCTB HEMPEOAOSMMONA CWbl, MPENATCTBYIOLWMX OCYLLECTBNEHWIO CTOPOHAMM CBOWMX (YHKUMIA no
LloroBopy U WHbIX 0GCTOATENbCTB, He 3aBUCALLMX OT BOMEM3bABNEHUS CTOPOH, OHM OCBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3a HEUCTONHEHWe
B3ATLIX Ha cebs 06513aTeNbCTB, ecnu B TedeHne 10 (mecATu) fHei ¢ MOMEHTa HaCTyMIeHUs Taknx 06CTOATENLCTB WM NpU Hanuumn cBsisu CTOPOHa,
nocTpafjaBlias oT WX [felicTBus, [OBefeT [0 CBefieHWs Apyroii CTOpPOHbI M3BECTME O CAyuMBLUEMCS, a Takke MpeanpuMeT BCe YCunus Ans
CKOpeWiLein NMKBUAALMN NOCNEeACTBUIA (POPC-MXKOPHbLIX 06CTOATENLCTB.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONHEHWe 0653aTeNbCTB Mo Jorosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOAATENbCTBOM Pd.
5.2. OMNMEPATOP He HeC&T OTBETCTBEHHOCTW:

¢ 3a JIOCTOBEPHOCTL U CofepXKaHve nHhopMauum, nepegasaemoit 1 nonyvaemoiin ABOHEHTOM, 3a MCKAOYeHEM COOGCTBEHHON niidiopMaLmn.
 3ayulep6, npnunHeHHbIn ABOHEHTY B pe3ynbTaTe HeCaHKLMOHWPOBAHHOIO MCMO/b30BaHWS TPETbUMU MLLAMM NPeAOCTaBASEMON YCnyru.

6. CPOK AEVCTBMA N NOPAAOK PACTOPXXEHUSA JOFOBOPA

6.1. HacToswmin [loroBop BCTynaeT B CUAY C MOMEHTa ero noanucanus u geincteyet go 31.12.2025r.

6.2. [loroBop MOXeT 6bITb pacToprHyT OMEPATOPOM B 04HOCTOPOHHEM MOPSIAKE B CNyYae, eCu:

e OtkntoveHne ABOHEHTA anunoch cabiwe 30 AHel 1 0TCYTCTBYET 3asBneHne co cTopoHbl ABOHEHTA 0 »xenaHumn BO306HOBUTL NOMyYeHNe
ycnyru, NpesycMoTpeHHoR [1oroBopom.

* MaccoBoli paccbliKu 31eKTPOHHbIX nucem (SPAM). SPAM-om cumnTaetcs Nto6oe KoNMUYecTBO OTNPaBEHHON KOPPECMOHAEHLMM, B Cyyae
NoCTYN/IeHNs Na 0TNPaBUTENA OAHON UK 6onee xanob. B aTom cnydyae ABOHEHTY fenaetca npegynpeXxaeHue, B cyyae NpogoKeHNs
paccbinkn SPAMA-a oTnpaBuTens noggepraerca wWrpady B pasmepe 500 (NATMCOT) py6neii.

¢ HecaHKLMOHMPOBAHHOIO M3MeHeHNs (halinos, He NpUHaANeXalwmnx aboHeHTY U UHbIX 3aBejOMO NPOTUBOMPABHbIX AeVCTBUIA.

6.3. [loroBop MOXeT 6bITb pacToprHyT ABOHEHTOM B cnyyae, ecnu oTCyTCTBYeT 3aA0/MKeHHOCTb nepeg OMEPATOPOM 3a noTpebneHHble
ycnyru, nucbMeHHo npeaynpeavns OMEPATOPA 3a 15 gHeit 4o aaTbl NpeanofiaraeMoro pacTopXKeHus.

6.4. CTOpPOHbI NPUHUMAIOT Mepbl K paspeLLleHnto No6bIX CMOPOB U PasHOracuin NyTeM MeperoBopoB, B Cllyvae HEBO3MOXHOCTY YperynnpoBaHus
cnopa nyTém neperoBopoB, PasHOrIacus peLlarTcs B YCTaHOB/IEHHOM 3aKOHOM MOPsfKe.

PEKB3NTbl CTOPOH:

NN Axmesnos AnHn AnvomapoBny

MouToBbIN agpec: Poccus. [arectaH, r. BynHakck yn. MNpombiwieHHan 3A
MNHH 054300704575

p/c Ne 40802810120000009178

K/cNe 30101810745374525104

BUK 044525104

00O "baHk Touyka", r. MockBa

FBMNOY P/ «ByiiHaKCKoe MeANLMHCKOE YUNUINLLE»
MouToBbIN agpec: 368222, r. byiiHaKcK, yn. JleHnHa 51.

MHH 0543001663

K 054301001

JN/c 2003611116380

P/c 03224643820000000300

BUMK 018209001

BAHK OTAENEHWNE-HBE PECMNYBNNKA OAI ECTAH BaHka Poccumn /IYPK no P,
r.Maxaydkana
[OvpekTop BepgHeB A.3




